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#1 Activate and Use Your PHR 
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#2 Ensure Your Patients Activate and 
Use Their PHR 
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#3 Ask For Your Data 
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#4 Put Your Smart Phone to Use 
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#4 Put Your Smart Phone to Use 
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#4 Put Your Smart Phone to Use 
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#5 Consider Telemedicine 
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#6 Chart at the Point of Care 
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#7 Report EHR Safety Issues 
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#8 Know the Process to Request EHR 
Enhancements 
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#9 Request Your Patient’s Clinical 
Data Across Care Settings 
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• Hardware & Software 
• Clinical Content 
• Human-computer 

interfaces 
• People 
• Workflow and 

communication 
• Internal P & P, culture 
• External regulations 
• System monitoring 
• Sittig & Singh 2010 

#10 Don’t Always Blame the 
Computer 
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Settings 
10.Don’t Always Blame the Computer 



15 

Thank you!  
patricia_sengstack@bshsi.org 

@psengstack 

mailto:patricia_sengstack@bshsi.org
https://twitter.com/psengstack
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