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6312 Old Keene Mill Court ♦ Springfield, VA  22152
Phone: 703-690-1987: ♦ www.PQAalliance.org ♦ Fax: 703-842-8150

April 3, 2015

Office of the National Coordinator
Department of Health and Human Services
Hubert H. Humphrey Bldg., Suite 729D
200 Independence Ave., SW
Washington, DC 20201

Re: Connecting Health and Care for the Nation:  A Shared Nationwide Interoperability Roadmap Draft Version 1.0

Dear Sir or Madam:

On behalf of the Pharmacy Quality Alliance (PQA) we are pleased to submit comments regarding the proposed Connecting Health and Care for the Nation:  A Shared Nationwide Interoperability Roadmap Draft Version 1.0.

The Pharmacy Quality Alliance (PQA), is a non-profit, multi-stakeholder organization with over 140 members including CMS and FDA health plans, pharmacy benefit managers (PBMs), community pharmacies, pharmaceutical manufacturers, consumer advocates and health information technology companies. PQA’s mission is to improve the quality of medication management and use across health care settings with the goal of improving patients’ health through a collaborative process to develop and implement performance measures.

PQA is supportive of the proposed roadmap and recommendations to improve the safety of HIT through coordinated governance and safely designed and implemented systems, while maintaining and protecting patient privacy.  

We were pleased to see and appreciate the Office of the National Coordinator (ONC) recognizing pharmacists numerous times in various sections of the roadmap. Pharmacists provide patient-centered care and services, maintain various secure patient care records, and as part of the integrated health care team, they are directly involved with other health care providers and patients in various practice settings.  Increasingly pharmacists also contribute data used for performance measurement and quality improvement. Pharmacists are in a strategic position to help improve patient safety and patient privacy, especially, through HIT.

The following are our comments regarding the proposed roadmap:

A.  Shared governance of policy and standards that enable interoperability: Nationwide interoperability across the diverse health IT ecosystem will require stakeholders to make collective decisions between competing policies, strategies, standards in a manner that does not limit competition. Maintaining interoperability once established will also require ongoing coordination and collaborative decision-making about change. 

PQA supports the ONC’s role in establishing shared governance policy and standards that enable nationwide interoperability.  We agree with the premise that there needs to be a single set of basic or common rules of the road for policy, operations, and technical standards.  Standardized data based on common rules are critical to the development of standardized performance measures.


D.  Care providers partner with individuals to deliver high value care:  Providers share and use information from multiple sources as they transform the way they provide care and engage with patients to routinely assess and incorporate patient preferences and goals into care plans that achieve measurable value for individuals and the population. 

PQA supports this concept as it relates to bidirectional communication to improve health outcomes for patients and support better decision-making by all providers.  The ability to access important clinical information in a bidirectional manner is essential to pharmacists as well as other healthcare providers.


J.  Consistent Data Formats and Semantics: Common formats (as few as necessary to meet the needs of learning health system participants) are the bedrock of successful interoperability. Systems that send and receive information generate these common formats themselves or with the assistance of interface engines or intermediaries (e.g., HIOs, clearinghouses, third-party services.) The meaning of information must be maintained and consistently understood as it travels from participant to participant. Systems that send and receive information may or may not store standard values natively and therefore may rely on translation services provided at various points along the way. 

PQA fully supports this objective.  Consistent data formats and semantics are the basis for outcomes based performance measures that will help improve patient safety and promote better outcomes. PQA supports the use of HL7, as well as Systematized Nomenclature of Medicine – Clinical Terms (SNOMED CT), and the National Council of Prescription Drug Programs (NCPDP) within pharmacy HIT.  

PQA also supports the National Library of Medicine (NLM), particularly with its role in helping to standardize information collection and dissemination of vocabulary data. Normalization of medication nomenclature will help standardize data and reduce transmission errors. 

M.  Accurate identity matching: Whether aggregated in a repository or linked "just in time," health information from disparate sources must be accurately matched to prevent information fragmentation and erroneous consolidation. As a learning health system evolves, more than individual/patient-specific information from health records will be matched and linked, including provider identities, system identities, device identities and others to support public health and clinical research. 

PQA support this objective and agree that patient and provider identity matching needs to be consistent and accurate, especially as it relates to performance measurement across multiple settings of care. 

Sincerely,
[image: ]
Julie W. Kuhle BS Pharm
Vice President, Measure Operations	 
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